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Hubbell Canada Inc.

MISSION CRITICAL® 25 Year Warranty and Application Assurance Program

SYSTEM WARRANTY
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The MISSION CRITICAL™ Program covers all aspects of design, installation,
testing and maintenance resulting in integrated precision balanced systems. We recently revised our
extended product warranty and application assurance to a 25-Year period. The program warrants that
our structured cabling systems will be free from defects in material and workmanship and will support
any current and/or future application designed for data transmission over the applicable channel/link as
defined by TIA/EIA and ISO specifications for a 25 year period, provided all terms and conditions of the
program are met.

Our nationwide network of trained and certified installation partners are available to assist you in
designing, selecting and installing the appropriate system for your requirements. All installation partners
have completed a thorough two-day training program covering design, installation, test and
maintenance. Participants that complete this training program receive credit towards BICSI’'s continuing
education programs. The program also provides end-users the flexibility to select cable from the
industry’s leading cable manufacturers.

Comprehensive Training

Today’s telecommunications industry is continually changing. That's why we’re active participants in key
associations such as TIA/EIA and IEEE. We recognize the need to provide current, complete and
accurate information, so we’ve developed training programs for contractors/installers, distributors and
end-users, including courses on industry overview and direction, TIA and ISO standards, installation,
products and their applications, testing and certification, and evolving trends and technologies.

Customer-Driven Solutions

Responding to evolving customer demands is the driving force in our business. Our extensive offering of
optical fiber and high-performance category 5e products provide you with the ultimate in flexibility,
performance and installation ease. Our products serve a wide variety of markets including financial
institutions, school systems and universities, healthcare sector, insurance companies, federal and state
governments, manufacturing and service companies.

Industry Participation

Hubbell Premise Wiring has partnered with the industry’s leading cable manufacturers to design and
develop high performance cabling systems that exceed the next generation of cabling standards. Our
Category 5 enhanced and Category 6 systems, are fully integrated systems, that feature jacks, panels,
patch cords and cable, that have been precision balanced to maximize channel and component
performance. Our Category 5 enhanced and Category 6 systems deliver performance that far exceeds
applicable industry standards.

Quality Policy
Our goal is complete customer satisfaction. All of our products conform to the highest industry standards

and are backed by exceptional customer service and support. To ensure the highest level of quality and
reliability products are tested to all applicable TIA/EIA, 1SO, UL and CSA requirements.



